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Travel Insurance Benefits

Tickets purchased with your NBAD Platinum Card are automatically insured to a sum
of US$ 500,000.

In addition, you are also covered against common travel inconveniences such as travel
delays and baggage loss*

Comprehensive travel insurance benefits designed with the practical needs of the
international traveler in mind.

Benefits Cover in USD
Personal Accident $ 500,000
Medical Expenses up to $ 200,000
Hospital Daily Benefit $ 100 per day **
Baggage Delay up to $ 1,000
Baggage Loss up to $ 2,500
Travel Delay up to $ 240
Travel Cancellation up to $ 2,000
Loss of Documents up to $ 250
Legal Expenses up to $ 1,000

* Travel Inconvenience Benefits are through reimbursement of actual emergency
purchases made.
** Maximum 30 days

This is a product summary only. A copy of the original policy is also available on request.
In any areas where this information is unclear or ambiguous, the policy document takes
precedence.

Shopping
Free Purchase Protection

Your NBAD Platinum Card lets you shop anywhere you want with total peace of mind.
If any item that you’ve purchased with the Card is accidentally damaged, lost or stolen,
your free Purchase Protection cover compensates you for your loss.

Purchases are automatically covered for up to 90 days from the purchase date and cover
also includes:

e Purchases that you have made while traveling abroad

e |tems that you may have bought as gifts for others and

e |tems purchased by your Supplementary Cardholders

How to make a Claim

Attach the supporting documentation (as mentioned below) and submit it to any NBAD
branch within 31 days of the loss.

e Original purchase receipt

e (Card transaction slip or a copy of the credit card statement

® In case of stolen item claim, a copy of the police theft report

e Completed Claim Form (provided at time of submitting your Claim)

All claims have a deductible of US$25. For damaged item claims, the insurance
company may require the item to be given up for inspection and salvage. Other standard
exclusions may apply. This is a product summary only. A copy of the original policy is
also available on request. In any areas where this information is unclear or ambiguous,
the policy document takes precedence.
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